Raisa Motaher
UX/UI Designer & Graphic Designer

Jessup, MD | 1.240.755.1444 | raisa.motaher@gmail.com |linkedin.com/in/raisamotaher | raisamotaher.com

Professional Summary

Creative and detail-oriented UX/UI Designer with 7+ years of experience in graphic design and a strong foundation in
visual storytelling, branding, and user-centered design. Adept at creating accessible, intuitive, and visually engaging
interfaces for web and mobile. Completed a 420-hour UX Design Bootcamp at General Assembly, gaining hands-on
experience in wireframing, prototyping, usability testing, and responsive design. Blends a creative eye with systems
thinking to craft designs that solve real user problems. Passionate about using design to make digital experiences
beautiful, functional, and inclusive.

Skills

UX Design | Wireframing, Prototyping, User Flows, Interaction Design, Visual Design, Accessibility Design, Responsive
Design, Design Systems, Ul Design, Accessibility (AODA, WCAG), Usability Design, Information Architecture, High-Fidelity
Design, Mobile-first Design

UX Research | User Interviews, Usability Testing, Task Analysis, Heuristic Evaluation, Empathy Mapping, Journey
Mapping, Affinity Mapping, Competitive Analysis, Persona Development, Feature Inventory, SWOT Analysis, A/B Testing,

User Stories

Graphic Design | Branding & Identity, Typography, Layout Design, Color Theory, Logo Design, Print Design, Digital
Marketing Assets Photography, Social Media Graphics, Visual Storytelling, Visual Merchandising

Tools | Figma, Adobe XD, Adobe lllustrator, Photoshop, InDesign, SketchUp, Final Cut Pro, Google Forms, Microsoft
Office, HTML/CSS (Basics), JavaScript (Basics), WordPress

Languages | English, Bengali, Hindi, Urdu

Certifications

Google UX Design Certificate
Completed the full certificate series covering UX foundations, wireframing, low- and high-fidelity prototyping in Figma,
user research, accessibility, Ul design for web, and UX for social good.

Microsoft: Foundations of Front-End Development
Learned the basics of HTML, CSS, JavaScript, responsive design, and Ul/UX principles, bridging the gap between design
and development to build more user-friendly experiences.

Professional Experience

Medalist Skin | UX/UI Designer | Washington, DC Dec 2024 - Feb 2025
e Conducted user research, heuristic evaluations, and competitor analysis to identify friction in shopping flows and
navigation.

e Designed and delivered high-fidelity responsive prototypes in Figma with accessible Ul elements and streamlined
eCommerce flow.


http://linkedin.com/in/raisamotaher

e Presented journey maps, personas, and usability testing insights to stakeholders, aligning design solutions with
business goals.

e Improved user engagement and clarity through simplified information architecture and storytelling-driven layout
redesign.

Agam Group, Ltd. | Graphic Designer | Elkridge, MD Oct 2019 —Jan 2024
e Led design for all print and digital marketing campaigns, including trade show materials, social media content, and
internal branding.
e Produced product photography and video content for marketing and web platforms using Adobe Creative Suite and
Final Cut Pro.
e Managed updates of the company website, improving visual hierarchy and mobile responsiveness.

First Sight Vision Care | Graphic Designer & Marketing Specialist | Fulton, MD Jul 2015 - Oct 2019
e Created and executed marketing materials across print and digital platforms, including newsletters, web banners,
and branding assets.
e Collaborated with leadership to design visual strategies to grow customer engagement and drive new client
acquisition.
e Maintained consistent brand identity while promoting new services and product lines.

UX Design Projects

Oct 2024 - Jan 2025
Etsy Planner | UX/UI Designer | Al-Driven Gift Planner
e Developed a mobile app for gifting recommendations based on user profiles and key dates.
e Created user journeys, wireframes, and low-to-high fidelity prototypes. Integrated Al suggestions and calendar
syncing.

BikeMaxShop | UX/UI Designer | E-Commerce Website Redesign
e Conducted user surveys and task analysis to uncover pain points in the checkout experience.
e Reorganized navigation, designed responsive wireframes, and built a high-fidelity prototype to improve conversion
and usability.

PAWS & POISE | UX/UI Designer | Mobile App Prototype
e Designed a mobile pet grooming app to simplify appointment scheduling and support in-app product sales.
e Built user personas, site maps, wireframes, and high-fidelity prototypes in Figma. Conducted usability testing to
validate user flows.

Education

General Assembly | UX Design Immersive Bootcamp | Remote Oct 2024 - Jan 2025
Completed 420+ hours of training in end-to-end UX/UI design, including user research, prototyping, usability testing, and
stakeholder presentations. Delivered real-world design solutions for a live client project. Collaborated with teams in Agile
workflows.

University of Maryland, Baltimore County (UMBC) | B.A. in Graphic Design | Baltimore, MD 2015 -2019
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